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CONSUMER
 

Bankruptcy
 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152 

· Web Sites: 
httJ2..;LLpublic.findlaw.com 
www.illinoislegalaid.org 

-videos - Consumer Law: Foreclosure issues 
"Cleaning up your credit" 

-Artlcles regarding Bankruptcy. 

www.1egalhelpers.com 
www.consumerlaw.org/advice/content/consumer info_ 
content.html - Consumer Education Brochures can be 
downloaded free of cost. 
hnp://www.nacba.org/ - National Association of 
Consumer Bankruptcy Attorneys 
hnp://www.abanet.org/pren1artindale.html - Hire a 
lawyer 



CONSUMER
 

Collection Agency
 

· WCBA (Winnebago County Bar Association) 
. (815) 964-5152 

· Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

,...."Forms - Consumer: - Collection/Repossession: 
"Letter to Collection Agency" 
"Letter to Creditor" 

-Articles regarding Collection Agency 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can be 
downloaded free of cost. 



CONSUMER
 

Consumer Fraud
 

· Attorney General's Consumer Fraud Hotline 
Chicago 

(800) 386-5438
 
Springfield
 

(800) 243-0618 
Carbondale 

(800) 243-0607
 
Spanish Hotline
 

(866) 310-8398 
ID Theft 

(866) 999-5630 

· Consumer Complaint 
Illinois Attorney General's Office 

www.illinoisattorneygenera1.gov/consumers 

· Web Sites: 
h!!Q;LLpublie.findlaw.com
 
www.illinoislegalaid.org
 

-Articles regarding Consumer Fraud, especially for senior citizens. 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



CONSUMER
 

Credit Practices / Reports
 

*Websites: 
www.illinoislegalaid.org 

'"'-'Forms:	 - "Letter to Dispute Credit Report" 
- "Letter to Credit Reporting Agency Requesting 
Them to Furnish a Notice of Credit Report 
Correction" 
- "Letter to Credit Card Company or Bank Where 
Criminal Opened a Fraudulent Account in Your 
Name " 
- "Letter to Credit Card Company or Bank to 
Report Identity Theft " 

-Articles regarding Credit Reports 

www.consumerlaw.org/advice/content/consumer info=-co 
ntent.html - Consumer Education Brochures can be 
downloaded free of cost. 



CONSUMER
 

Foreclosures
 

· Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

* Self Help Manual # 19 - "What Happens If You Are Sued for 
Foreclosure" 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152 

· Web Sites: 
lillI2;LLpublic.findlaw.com 
hnP:llwinnebago.illinoislegalaid.org or 
www.illinoislegalaid.org 

-videos - Consumer Law: 
" What you can do to avoid Foreclosure" 
"What happens after the Foreclosure Sale?" 
"What happens once a Foreclosure lawsuit is 

filed?" 
" Mortgage Foreclosure Scams" 

- Housing: 
"Foreclosure" 

-artlcles on Foreclosure, etc. 

www.consumerlaw.orgladvicelcontentlconsumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



CONSUMER 

Garnishment 

· Web Sites: 
www.illinoislegalaid.org 

-Forms: - "Letter to Creditor to Stop a Wage Assignment" 

-Articles regarding Garnishment 



CONSUMER
 

Identity Theft 

· Attorney General's Consumer Fraud Hotlines: 
Chicago (800) 386-5438 
Springfield (800) 243-0618 
Carbondale (800) 243-0607 
Spanish Ilotline (866) 310-8398 
ID Theft (866) 999-5630 

· Web Sites 
l11IDJLpublic.findlaw.com! 
www.illinoislegalaid.org 

-Forms: - "Letter to Credit Bureau to Report Credit Card 
Theft" 

- "Letter to Credit Reporting Agencies to Report 
Identity Theft" 

- "Letter to Credit Card Company or Bank Where 
Criminal Opened a Fraudulent Account in Your 
Name" 

- "Letter to Credit Card Company to Report Stolen 
Credit Card" 

- "Letter to Insurance Company to Report Identity 
Theft" 

-Articles regarding Identity Theft 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



CONSUMER 

Public Aid
 

· Public Aid office 
IlllN.AvonSt. 
Rockford, IL 
(815) 987-7620 



CONSUMER
 

Small Claims
 

· Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

<Self Help Manual # 7 - Small Claims Court in Illinois 

· Web Sites 
~ublic.findlaw.com/ 
h!1p://winnebago.illinoislegalaid.org or 
www.illinoislegalaid.org 

~Video - Consumer Law: 
" Going to Small Claims Court" 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



CONSUMER 

Sweepstakes Scams 

· Attorney General's Consumer Fraud Hotline 
Chicago 

(800) 386-5438
 
Springfield
 

(800) 243-0618 
Carbondale 

(800) 243-0607
 
Spanish Hotline
 

(866) 310-8398 
ID Theft 

(866) 999-5630 

· Web Sites: 
~ublic.findlaw .com
 
www.illinoislegalaid.org
 

-Articles on Consumer Fraud, not Sweepstakes Scam specifically. 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



CONSUMER LAW 

Utilities 
(lack of/low income) 

· PSLS (Prairie State Legal Services) 
303 North Main St., #600 
Rockford, IL 611 0 1 
(815) 965-2902 
(800) 892-2985 

· LIHEAP 
555 N. Court 
Rockford, IL 
(815) 987-5711 

\ 

Circuit Breakers
 
Zeke Giorgi Center
 
200 S. Wyman
 
Rockford, IL 611 0 1
 
(815) 987-7433 

Websites: 
www.consumerlaw.org/advice/content/consumer info c 
ontent.html - Consumer Education Brochures can be 
downloaded free of cost. 



CRIMINAL LAW 

Criminal Matters
 

· If low income: 
-If misdemeanor (no domestic battery charges): 

- Zeke Giorgi Legal Clinic (Criminal Defense Clinic - (Sept., Oct., 

319 W. State S1. Nov.) other months on limited basis) 

Rockford, IL 61101 
(815)-962-9980 

- If felony:
 
- Public Defender
 
(815) 987-2536 

· If not low income: 
-WCBA (Winnebago County Bar Association) 
(815)964-5152 



CRIMINAL LAW
 

nur
 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152 

. If misdemeanor: 
-Zeke Giorgi Legal Clinic (Criminal Defense Clinic - Sept., Oct., 

319 W. State St. Nov.) other months on limited basis. 

Rockford, IL 61101 
(815) 962-9980 

· Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

-Video - Traffic: 
"Criminal Law & Dtll' 

-Article - "What do I do if I am charged with a Dfll?' 



CRIMINAL LAW 

Expungement/Sealing Records/Executive Clemency 

. Zeke Giorgi Legal Clinic (Expungement) 
319 W. State St. 
Rockford, IL 611 01 
(815)962-9980 

· Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

* Self Help Manual #8 "Expunging An Arrest Record" 

· Office of the State Appellate Defender (except Cook Co.) 

P.O. Box 5240
 
Springfield, IL 62705-5240
 
(866) 431-4907 

· Office of the State Appellate Defender (Cook County) 

P.O. Box 64895
 
Chicago, IL 60664-0895
 
(866) 787-1776 

· Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

~Video - "Obtaining & Reading Criminal Records' 
"Criminal Law & Dl.Il' 
"Petitioning for Executive Clemency" 

1 



CRIMINAL LAW
 

"Writing Petition for Executive Clemency" 
"Tips for going to court in criminal case" 

-Articles regarding expungement/sealing records. 
-Article on how to read a Rap Sheet. 

Imp://state.i1.us/defender/exp.html 
-dnstructlon Guide: "How To Clear Your Illinois Record" 

2
 



CRIMINAL LAW
 

Traffic Violations
 

· If low income: 
-If misdemeanor: 

- Zeke Giorgi Legal Clinic (Criminal Defense Clinic - (Sept., Oct., 

319 W. State St. Nov.) other months on limited basis) 

Rockford, IL 611 01 
(815)-962-9980 

- If felony or misdemeanor: 
- Public Defender 
(815) 987-2536 

If not low income:
 
· WCBA (Winnebago County Bar Association)
 

(815) 964-5152
 

· Web Sites: 
www.illinoislegalaid.org 

-videos: - Traffic: 
" What to do when I get a traffic ticket" 
"Criminal Law & DUI" 

"'article Under "Accident" 
-"How Can I Reinstate My License After It Has Been 

Suspended Because of an Accident?" 
-"Reinstating Your Drivers License if it has been suspended 

for not paying a Judgment." 



EMPLOYMENT LAW
 

Employment - Civil Rights
 

. EEOC - Equal Employment Opportunity commission 
Federal- www.eeoc.gov 

(800) 669-4000
 
Rockford
 

(815) 395-6600
 
303 North Main Street
 
Rockford, IL 611 01
 

Chicago 
(312) 353-2713 

· Illinois Human Rights Commission 
www.state.it.us/ihrc/ 
James R. Thompson Center Wm. G. Stratton Office Bldg 
100 W. Randolph St., Suite 5-100 Room 404 
Chicago, IL 60601 Springfield, IL 62706 
(312) 814-6269 (217) 785-4350 
(312) 814-4760 (TDD) (217) 557-1500 (TDD) 
(312) 814-6517 (FAX) (217) 524-4877 (FAX) 

· Other Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

-videos - Work 
"Enforcing Equal Rights Under 
Employment Law" 
"Tickets to Work - Know Your Rights, 
Protect Your Benifits" 
"Americans with Disabilities Act & Housing 
Rights for the Disabled" 



EMPLOYMENT LAW 

Garnishment 

· Web Sites: 
www.illinoislegalaid.org 

~Forms: "Stopping a Wage Assignment" 

-Articles regarding Garnishment 



EMPLOYMENT LAW 

Harassment 

· EEOC - Harassment at work 
(800) 669-4000 - Federal 
(815) 395-6600 -	 Rockford
 

303 North Main Street
 
Rockford, IL 611 01
 

(312) 353-2713 - Chicago 

· Illinois' Attorney General's Office 
Civil Rights Bureau 
Office of the Attorney General 
James R. Thompson Center, 11th Floor 
100 W. Randolph St. 
Chicago, IL 60601 
(312) 814-3400 

· Coalition of Citizens w/Disabilities in Illinois 
(800) 433-8848 

· Disabled Children's Relief Fund 
(516) 377-1605 

· Disability Rights Education & Defense Fund 
(800) 348-4232 

Website: 
h!!P:llwww.illinoisattomeygeneral.govI 



FAMILY LAW
 

Child Abuse
 

DCFS
 
200 S. Wyman St.
 
Ste 201
 
Rockford, IL 611 01
 
(815) 987-7640 

Website: 
www.illinoislegalaid.org 

-Articles related to Child Abuse 



FAMILY LAW 

Child Support
 

· Atty. General's Office 
Child Support Unit 
Zeke Giorgi Bldg. 
200 S. Wyman 
Rockford, IL 
(815) 987-7981 

· Child Support Action Line 
11. Dept of Human Services (800) 447-4278 

Child Support Enforcement Rockford Region 
1114 TaylorSt. 
Rockford, IL 61101 
Counties served: Boone, Carroll, DeKalb, JoDaviess, Lee, McHenry, Ogle, 
Stephenson, Whiteside, Winnebago 

· Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-s-rr Help Manuals: 
o #4 How to request Child Support Order 
o #5 How to enforce Child Support Order 
o #6 How to modify Child Support Order 

· Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

-Videos - Family Law: Child Support 

1
 



FAMILY LAW
 

"How to get child support?"
 
"How to change existing support order?"
 
"How to enforce an existing support order."
 

- "Child Support Training" This covers basic issues 
regarding Child Support 

- Common misconceptions about Family Law: 
"Child Support" 

- Domestic Relations & Family Law: 
"Net Income for Child Support" 
"If you don't pay your child support" 
"Child support ends" 

-Forms - Family Law: 
"Child Support Modification Forms" 

-Articles regarding Child Support 

2
 



FAMILY LAW 

Custody
 

· Self Help Center at the Courthouse (for parents only) 

400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152 

· Web Sites: 
h!tt2JLpublic.findlaw.com 
www.illinoislegalaid.org 

~Videos - Common Misconceptions about Family Law: 
"Custody" 

- Domestic Relations & Family Law 
"Child Custody" 
"Joint / Sole Custody" 
"Custody vs non-custody divorce" 

<Several Articles on Custody 



FAMILY LAW
 

Divorce 
(Annulment, Dissolution of Marriage, Separation) 

· Zeke Giorgi Legal Clinic (ZGLC does not represent clients for Divorce. 

319 W. State St. We provide a self-help service. Pro Se Divorce 

Rockford, IL 611 01 Clinic (Class) is held several times a year. Each 

(815) 962-9980 class consists of 2 sessions.) 

· Self Help Center at the Courthouse (*no forms for annulments) 

400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

-sur Help Manuals: 
# 9.1 & 9.2 Dissolution of Marriage no children 
#10.1 & 10.2 Divorce with minor children 
#11 Divorce with minor children (Joint custody) 
#12 Legal Separation - uncontested 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152
 

· If low income and out of state or abuse 
PSLS (Prairie State Legal Services) 

303 North Main St., #600 
Rockford, IL 611 01 
(815) 965-2902
 
(800) 892-2985
 

1
 



FAMILY LAW
 

· Web Sites: 
lillJ2;LLpublic.findlaw.com 
www.illinoislegalaid.org 

-video - "Domestic Relations - Family Law" 
(info on IL grounds for divorce, Residency 
Requirements, Paperwork you need, Etc.) 

-forms: - "Uncontested Divorce Documents" 
-Articles regarding Divorce 

2
 



FAMILY LAW
 

Domestic Violence
 

· Zeke Giorgi Legal Clinic (Domestic Abuse Clinic - Feb., Mar., Apr. as 

319 W. State S1. schedules allow rest of the year. EOP - no 

Rockford, IL 61101 income limit, Plenary OP -low income) 

(815)962-9980 
If no one is available at ZGLC to see client: 

DVAC Office at Court House 
400 W. State Street 
Rockford, IL 611 01 
(815) 966-1284
 

or 
Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

· WAVE
 
(815) 962-6102
 

· National Domestic Violence Hotline 
(800) 799-7233
 

· Web Sites: 
~ublic.findlaw.com 

www.illinoislegalaid.org 
-video - Family Law: 

1
 



FAMILY LAW
 

"How to get an Order of Protection" 

-forms:	 - "Order of Protection Documents for use Outside Cook 
County" . 
- "Letter to Request Time Off from Work for Victims of 
Domestic Violence" 

2
 



FAMILY LAW 

Emancipation 

· Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

'""Self Help Manual # 14 Emancipation of a minor 

· Web Sites: 
~ublic.findlaw .com 
www.illinoislegalaid.org 

'""Articles regarding Emancipation 



FAMILY LAW
 

Guardianship & Advocacy 
(For Handicapped and Disabled) 

· Guardianship & Advocacy Commission 
lillp://gac.state.i1.us/ 
Rockford Regional Office 
4302 North Main Street 
Rockford, Illinois 61103-5202 
(815) 987-7657
 
Fax (815) 987-7227
 

· Self Help Center at the Courthouse 
400 W. State St., Rrn 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-Self Help Manual # 26 - Probate-Decedent Estate / Disabled 
Minors (including guardianship) 

· Web Sites: 
h:t1IWPublie. findlaw.corn 
www.illinoislegalaid.org 

-Videos - Life Planning Videos: 
"Guardianship of Adult" 
"Teaching about Guardianship & 
Alternatives" 

~Forms - "Short Term Guardianship Form" for minor 



FAMILY LAW
 

Name Change
 

•	 Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 611 0 1 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-Self Help Manual # 15 - Name Change of Minor 
-Self Help Manual # 16 - Request Name Change 

Website:• 
www.illinoislegalaid.org 

-Articles regarding Name Change 

-Form - Name Change form 



FAMILY LAW 

Paternity 

· Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

-Self Help Manual # 27 - Establishing Paternity 

• Web Sites 
www.illinoislegalaid.org
 

-Articles available on this subject
 

-Form -"How Do I Establish Legal Paternity?" 



FAMILY LAW 

Visitation 

· Self Help Center at the Courthouse 
400 W. State 81., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

-Self Help Manual # 1 - How to request Visitation Order 
-Self Help Manual #2 - How to enforce Visitation Order 
-Self Help Manual #3 - How to modify Visitation Order 

· Web Sites: 
www.illinoislegalaid.org 

-video - "Domestic Relations and Family Law": 
UNSUPERVISED VS. SUPERVISEDVISITATION 
STANDARD VISITATION 
SEPARATE FROM CHILD SUPPORT 
VISITATION ORDERS AND DISPUTES 
KEEPING A LOG OF PROBLEMS FOR YOUR 

LAWYER 
- "Visitation" 

-several articles on visitation 



HOUSING 

Discrimination (Housing) 

• City of Rockford 
Fair Housing Board (815) 967-6934 

• Illinois Human Rights Commission 
www.state.il.us/ihrc/ 
James R. Thompson Center 
100 W. Randolph St., Suite 5-100 
Chicato, IL 60601 
(312) 814-6269 
(312) 814-4760 (TTD) 
(312) 814-6517 (FAX) 

• HUD 

Wm. G. Stratton Office Building 
Room 404 
Springfield, IL 62706 
(217) 785-4350 
(217) 557-1500 (TDD) 
(217) 524-4877 (FAX) 

www.hud.gov/offices/fheo
 



HOUSING
 

Eviction
 

Landlord rights: 
Self Help Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

"'Self Help Manual # 21 Your rights as a Landlord 

Tenant rights:
 

(IfLow Income) 

• PSLS (Prairie State Legal Services) 
303 North Main St., #600 
Rockford, IL 61101 
(815) 965-2902 
(800) 892-2985 

• Self Help Center at Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

"'Self Help Manual # 21 Your Rights as a Tenant 

· Web Sites: 
.hnI2;LLpublic.findlaw.com 

1
 



HOUSING
 
www.illinoislegalaid.org 

-Video - Housing: 
"What Happens if I receive an Eviciton Notice?" 
"Landlord/Tenant Issues & Debt Collection" 
"Tenants Rights Workshop" 

-forms: - "Motion to Extend Time and Notice of Motion in an 
Eviction Case" 

- "Letter to Landlord Demanding the Return of 
Security Deposit for Buildings with Four or Fewer 
Units" 

- "Security Deposit Complaint and Summons for 
Buildings with Five or More Units" 

- "Letter to the Police Department When a Tenant 
Has Been Locked Out by a Landlord" 

- "Security Deposit Complaint and Summons for 
Buildings with Four or Fewer Units" 

- "Letter to Landlord Demanding the Return of 
Security Deposit for Buildings with Five or More 
Units" 

2
 



HOUSING
 

Foreclosures 

· SelfHelp Center at the Courthouse 
400 W. State St., Rm 304 in Law Library 
Rockford, IL 61101 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-Self Help Manual # 19 - "What Happens If You Are Sued for 
Foreclosure" 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152 

· Web Sites: 
h1tQ.1Lpublic.findlaw.com 
www.illinoislegalaid.org 

<videos - Consumer Law: 
" What can you do to avoid Foreclosure" 
" Mortgage Foreclosure Scams" 
"What happens after a Foreclosure lawsuit is 

filed?" 
"What happens after Foreclosure Sale?" 
"Mortgage Foreclosure overview" 

- Housing: 
"What can you do to avoid Foreclosure?" 
"What happens after a Foreclosure lawsuit is 

filed?" 
"What happens after Foreclosure Sale?" 
"Mortgage Foreclosure overview" 

-forms - "Motion to Stay Judicial Sale of Home" 



HOUSING
 

Housing (Emergency)
 

· DHS (Department of Human Services) 
612 N. Church 
Rockford, IL 611 01 
(815) 987-5782 

· PSLS (Prairie State Legal Services) 
303 North Main St., #600 
Rockford, IL 611 01 
(815) 965-2902 
(800) 892-2985 

· Web Sites: 
h!ID.JLpublic.findlaw.com 
www.illinoislegalaid.org 

-Videos - "Homelessness Prevention and Rapid Re-
Housing Program Housing Law 
Services" 



HOUSING 

Security Deposits 

Websites: 
www.illinoislegalaid.org 

-Articles and Q&A available on this subject 

-Forms - Complaint & Summons 



HOW TO...
 

How To Collect a $$ Judgment
 

•	 Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

-Self Help Manual # 22 - How to Collect a Dollar Judgment 



HOW TO...
 

Procedures for Going to Court
 
Pro Se
 

· Web Sites: 
www.illinoislegalaid.org 

"'-'video - Going to Court 
"Your day in court in American Sign Language" 
"Going to Small Claims Court" 
"Going to Court on Your Own" 

~articles - "Going to Court in Illinois" 

-forms - Civil Practice: 
"Application and Order to sue or defend as an 
indigent person" 

What to do if you lose a Civil Court trial
 
•	 Self Help Center at the Courthouse 

400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: .9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-Self Help Manual # 20 - What to do if you lose a Civil Court trial 



HOW TO... 

How To Serve Someone 

By Summons: 
• Website: 

www.illinoislegalaid.org 
""Articles - "How do I serve a Summons?" 

• Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

-Self Help Manual # 23 - Serve Someone by the Sheriff 
-Self Help Manual # 24 - Serve Someone by Sheriff outside IL 

By	 Publication:
 
•	 Self Help Center at the Courthouse 

400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F) 

~Self Help Manual # 25 - Serve Someone by Publication 



SENIOR CITIZEN - ELDER LAW
 

Estate Planning
 
(Wills, Living Wills, POA's)
 

•	 Zeke Giorgi Legal Clinic (Elder Law Clinic (Sept., Oct., Nov.) other 

319 W. State St. months on limited basis. Low income & 

Rockford, IL 611 01 >60 yrs old requirement.) 

(815)962-9980 

•	 PSLS (Prairie State Legal Services) 
303 North Main S1., #600 
Rockford, IL 611 01 
(815) 965-2902 
(800) 892-2985 

•	 Self Help Center at the Courthouse 
400 W. State S1., Rm 304 in Law Library 
Rockford, IL 611 01 
(815) 319-4526
 
(Navigator available: 9am-4pm MTW; 9am-3pm TH; 8am-3pm F)
 

-Self Help Manual # 17 - Durable Power of Attorney 

Websites:• 
wwwJIlinoislegalaid.org 

-Video	 - "Estate Planning" 
- Life Planning Video: 
"Senior Citizen Legal Issues and Rights" 

~Forms- "Durable Power of Attorney for Health Care" 
"Durable Power of Attorney for Property" 
"Living Will Declaration" 
"Notice of Revocation of Durable Power of Attorney" 



SENIOR CITIZEN - ELDER LAW
 

"Letter of Resignation of Agent for Power of 
Attorney" 

-Article regarding Wills, Trusts and Estates. 

• How to settle an Estate after Someone 
Dies
 

www.illinoislegalaid.org
 
-Article regarding settling an estate after someone dies 



SENIOR CITIZEN - ELDER LAW 

Senior Info / Elder Law 

· NIAAA 
Northwestem Illinois Area Agency on Aging 
2576 Charles Street 
Rockford, Illinois 61108 
(815) 226-4901 

· Elder Abuse 
VNA (Visiting Nurses Association 
Protective Services - Rockford Health System 
(815) 971-3502 (8a.m. - 5p.m.) 
or, 24-hour HOTLINE 1-866-800-1409 

Rockford Sexual Assault Counseling 
(815) 636-9811 - 24 hour crisis line 

• Nursing Home/Assisted Living 
Illinois Department of Public Health 
Hotline 1-800-252-4343 

Catholic Charities Long Term Care
 
Ombudsman Program
 
1-815-966-5300
 
1-800-369-0895
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SENIOR CITIZEN - ELDER LAW
 

• Disability Services 
RAMP 
County offices: 

Boone County 
DeKalb County 
Stephenson County 
Winnebago County 

815-544-8404 
815-756-3202 
815-233-1128 
815-968-7467 

· Eldercare Locator 
(800) 677-1116
 

· Lifescape 
(815) 319-4526
 

· Web Sites 
www.illinoislegalaid.org 

-video - Life Planning Video: 
"Sr. Citizen legal Issues & Rights" 
"Estate Planning" 
"Guardianship of Adult" 

~ublic.findlaw.com/ 
lillp://www.consumerlaw.org/advice/content/consumer info 

content.html This website has free brochures on Consumer 
Information for Seniors re: 

Debt Collection Harassment Medical Debt 
Bankruptcy Nursing Facility Resident Protection 
Home Improvement scams Utility Service Disconnection 
Foreclosure And many more 
Credit Cards 

Also, has broad range of legal and governmental resources, including 
listings of attorneys and law firms, and federal and state resources. 
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SENIOR CITIZEN - ELDER LAW
 

Social Security 

Social Security Administration Office
 
502 E. Jefferson
 

-- Rockford, IL 611 01
 
(815) 987-4322 
(800) 325-0778 

·	 Web Sites 
www.illinoislegalaid.org 

-Video - Public Benefits: 
"Social Security & Disability Law" 



SENIOR CITIZEN - ELDER LAW
 

Sweepstakes Scams 

· Attorney General's Consumer Fraud Hotline 
Chicago 

(800) 386-5438
 
Springfield
 

(800) 243-0618 
Carbondale 

(800) 243-0607
 
Spanish Hotline
 

(866) 310-8398 
ID Theft 

(866) 999-5630 

· Web Sites: 
l11ID.1LPublic.findlaw.com
 
www.illinoislegalaid.org
 

-Articles on Consumer Fraud, not Sweepstakes Scam specifically. 

www.consumerlaw.org/advice/content/consumer info 
content.html - Consumer Education Brochures can 

be downloaded free of cost. 



MISCELLANEOUS
 

Accidents & Injuries
 

· WCBA (Winnebago County Bar Association) 
(815) 964-5152
 

· Web Sites: 
~ublic.findlaw.com 
www.illinoislegalaid.org 

-video - Accidents & Injuries: 
"Personal Injury Law" 

~article Under "Accident": 
-"What should I do if I am Hurt in a car accident 
& I do not know who hit me?" 



MISCELLANEOUS
 

Animal Cruelty 

· Animal Services 
4517 N. Main 
Rockford, IL 611 03 
(815) 964-5152 

· To Report a Veterinarian 
Illinois State Veterinary Medical Association 
1121 Chatham Road 
Springfield, IL 62704 
(217) 546-8381
 
info@isvrna.org
 



MISCELLANEOUS 

Attorney Registration & Disciplinary
 
Commission
 

(ARDC)
 

. Chicago Office 
312-565-2600 
800-826-8625 

· Web Sites: 
lillps://www.iardc.org 



MISCELLANEOUS 

Civil Liberties
 

· American Civil Liberties Union of Illinois - Chicago 
(312) 201-9740 

· Web Sites: 
http://www.illinoisattomeygeneral.gov/rights/abuse.ht 
ml 



MISCELLANEOUS
 

Disabilities/Civil Rights 

· Disability Rights Education & Defense Fund 
(800) 348-4232 

· Illinois Human Rights Commission 
www.state.il.us/ihrc/ 
James R. Thompson Center Wm. G. Stratton Office Building 
100 W. Randolph St., Suite 5-100 Room 404 
Chicato, IL 60601 Springfield,IL 62706 
(312) 814-6269 (217) 785-4350 
(312) 814-4760 (TTD) (217) 557-1500 (TDD) 
(312) 814-6517 (FAX) (217) 524-4877 (FAX) 

· Illinois' Attorney General's Office 
Civil Rights Bureau 
Office of the Attorney General 
James R. Thompson Center, 11 th Floor 
100 W. Randolph 8t. 
Chicago, IL 60601 
(312) 814-3400 

· Coalition of Citizens w/Disabilities in Illinois 
(800) 433-8848 

· Disabled Children's Relief Fund 
(516) 377-1605 
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MISCELLANEOUS
 

Websites: 
www.illinoislegalaid.org 

-Articles -"Disabilities Guidebook" 
The Developmental Disabilities Programs 
State and Local Government Services 
Supportive Housing Programs for People with 

Disabilities 
Special Education and Related Services 
Legal Advocacy for People with Disabilities 
Access to Air Travel 
Access to Transportation Services 
Technology Related Assistance for People with 

Disabilities 
Residential Programs Receiving Federal Financial 

Assistance 
ADA Paratransit Eligibility: How to Make Your 

Case 
... and many more. 

-Videos - Education Videos 
"Requesting Accommodations at work or college 
for people with disabilities" 
"Making Technology accessible to people wi 
disabilities" 

- Public Benefits 
"Social Security & Disability Law" 

-Going to Court 
"Going to Court in American Sign Language" 
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MISCELLANEOUS 

Government Resources 
Website: 

!!!!p://www.rockfordlink.com/government.htm 

Area Legislators: 
Illinois State Senate: 
Sen. Dave Syverson, R_34th 

, Rockford 
State Capitol.Room 103C 
Springfield, IL 62706 
217-782-5413 
Rockford office: 
200 S. Wyman, Suite 302 
Rockford, IL 61101 
815-987-7555 
Fax: 815-987-7563 
senatedave@aol.com 
http://senatordavesyverson.co 

Illinois House: 
Rep. Chuck Jefferson, D_67th 

, Rockford 
William G. Stratton Building 
Room 281-S 
Springfield, IL 62706 
217-782-3167 
Rockford office: 
200 S. Wyman, Suite 304 
Rockford,IL 61101 
815-987-7434 

Rep. Robert Pritchard, R_70th 
, DeKalb 

William G. Stratton Building 
Room2028-H 
Springfield, IL 62706 
217-782-0425 
DeKalb office: 
155 N. 3r d St., Suite 400 
DeKalb, IL 60115 
815-748-4830 
Fax: 815-748-4830 

Rep. Dave Winter, R_69th 
, Shirland 

Sen. Bradley J. Burzynski, R_35th 
, Sycamore 

State Capitol, MI03D 
Springfield, IL 62706 
217-782-1977 
Rockford office: 
200 S. Wyman, Suite 301 
Rockford,IL 61101 
815-987-7557 
Sycamore office: 
505 DeKalb Avenue 
Sycamore, IL 60178 

Rep. Ron Wait, R_68th 
, Belvidere 

William G. Stratton Building 
Room 219-N 
Springfield, IL 62706 
217-782-0548 
Belvidere office: 
411 S. State St., Belvidere, IL 61008 
815-547-7771 Fax: 815-547-7767 
Rkfd ofc: 200 S. Wyman, Ste. 303, Rkfd, IL 61101 
repwait@aol.com 

Rep. Jim Sacia, R_89th 
, Stockton 

William G. Stratton Building 
Room 2010-N 
Springfield, IL 62706 
217-782-8186 
Freeport office: 
19 S. Chicago Ave. 
Freeport, IL 61032 
815-232-0774 
Fax: 815-232-0777 

William G. Stratton Building, Room 238-W, Springfield, IL 62706 (217) 782-0455; Fax: (217) 782-1139 
Rockford office: 3444 N. Main St., Rockford, IL 61103 (815) 282-0083; Fax: (815) 282-0085 
repwinters@aol.com 



MISCELLANEOUS 

Harassment
 

· EEOC - Harassment at work 
(800) 669-4000 - Federal 
(815) 395-6600 - Rockford
 

303 North Main Street
 
Rockford, IL 611 01
 

(312) 353-2713 - Chicago 

· Illinois' Attorney General's Office
 
Civil Rights Bureau
 
Office of the Attorney General
 
James R. Thompson Center, 11 th Floor
 
100 W. Randolph St.
 
Chicago, IL 60601
 
(312) 814-3400 

· Coalition of Citizens w/Disabilities in Illinois 
(800) 433-8848 

· Disabled Children's Relief Fund 
(516) 377-1605 

· Disability Rights Education & Defense Fund 
(800) 348-4232 

ht!P://www.illinoisattomeygeneral.gOY/ 



MISCELLANEOUS
 

Health & Safety 

(IfLow Income) 
PSLS (Prairie State Legal Services) 

303 North Main St., #600 
Rockford, IL 611 01 
(815) 965-2902 
(800) 892-2985 

Health advocacy: LULAC.org 

St. Patrick's Church
 
2505 School St.
 
Rockford, IL 61101
 
(815) 965-9539 



NOTE:
 
It is planned that this booklet will be updated 

annually. If you have any changes / corrections / 
updates or other information that would be 
beneficial, please send to: 

Zeke Giorgi Legal Clinic - NIU
 
c/o Julie Mahoney-Krzyzek
 

319 W. State St.
 
Rockford, IL 61101
 

(815) 962-9980
 

April 2010
 


